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MAY 10, 2010
MEMO TO STEERING COMMITTEE
PREPARED BY Randy Bouverat
The SBESC has been using ACT 2006 as its database solution for approximately 5 years.  It has been running on 5 desktop PCs, served from one central PC, handling over 18,000 records.  Staff has suggested upgrades from the current version of ACT as the current platform has begun to deteriorate. Also new hardware requirements would soon need to take place both at the Server level, and individual workstations. Factoring current and future demands of the Center’s database, and given the change in products and pricing on the market, it has been a good time to consider alternatives before spending across the board on ACT-related upgrades. 
To this end, staff has reviewed several database options, factoring in current and future requirements in order to formulate a recommendation for a new system.  The systems reviewed included: ACT 2006, ACT 2010, ACT 2010 (web), Saleforce.com, SalesBoom, SalesNexus, and HighRise. 
Staff’s Recommendation is:  replace our system with the software service SalesNexus. 
Attached is the list of requirements, prospective solutions, pricing, pros and cons. Staff priced solutions based on future needs of 10 users but believes it can deploy and manage SalesNexus with only 5 user accounts to keep costs down in the near term. 
RECOMMENDATION:

Approve adoption of SalesNexus database for $2,280 (5 x $38 x 12) for period of one year.
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