

ITEM #V.I.

 

South Bay Cities Council of Governments
January 12, 2009
TO:           Steering Committee 

FROM:     Suzanne Charles, SBCCOG Office Manager & 

                 Jacki Bacharach, SBCCOG Executive Director
RE:           Contract with Moving Firm
The South Bay Environmental Services Center office will be moving to the new location in Lawndale by February 1.  The anticipated move date is Saturday, January 24th on condition that the new space is ready.

Four bids were solicited and each company had a walk-through with Suzanne Charles from which they prepared their bids.  All of the bids are estimates subject to the actual duration of the job.  

The summary of bids received is as follows:

Tri-Star Moving and Storage - $1,405.00–BBB rating “A” (2 complaints in last 36 months) –phone book

Heritage 21st Century Movers - $1535.63 –BBB rating “A-” (3 complaints in last 36 months) -referral

Walsh Moving and Storage - $1,650.00–BBB rating “A+” (1 complaint in last 36 months) –phone book

Blue Chip Moving & Storage - $1,736.00–BBB rating “A-” (7 complaints in last 36 months)-referral

From BBB website the ratings are defined as follows:

A+ = An exemplary rating. This means that nothing in our files causes us to have any doubt about the company’s 
reliability.

A = An extremely high rating. The condition that lowers this grade from AAA is not what we believe to be a 
significant one.

A- = An excellent rating. A company with this rating may not rate higher because of a greater number of rate-
lowering factors, but we do not consider them to be factors that would likely adversely affect consumer 
transactions.

RECOMMENDATION

Staff recommends that the SBCCOG enter into a contract with Heritage 21st Century Movers, agent for Mayflower Transit.  The cost is estimated to be $1,535.63.  The final cost will be provided to the Steering Committee at the next meeting.  
Although Tri-Star Moving provided a lower bid, this is already an increase from their original bid which was re-calculated when it was discovered that there was a miscommunication during their extremely brief walk through.  

Heritage 21st Century Movers came highly recommend by a tenant in our current building who has utilized their services previously for multiple moves.  The relocation consultant was very thorough during his walk through.  He took a careful inventory, asked numerous, appropriate questions and was very comprehensive.  
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